
Introduction

This Scheme of Charges shall outline the Charges applicable to Non-Household customers of any Eligible
Premises in the Exit Area.

These Charges are effective from 01 April 2024 and exclude VAT.

Water Charges - Water charges are payable for all non-household properties which receive a water supply
either directly or indirectly.

Wastewater Charges - Wastewater charges are payable for all non-household properties connected directly or
indirectly to a public foul or surface water sewer or which have the benefit of these services and will include
elements of foul water, surface water and highway drainage.

For customers with a water meter, the wastewater volume is, in general, determined by reference to 95% of the
volume of water recorded by the water meter. If you believe that significantly less than this amount of water
returns to the sewer at your property, please get in touch with our team.

Non-household customers not connected to the sewer for discharging surface water can apply for an abated
charge.
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Veolia Water Retail Scheme of Charges
2024/25

Southern Water Area

Standard Measured Tariffs
Standard Tariffs apply to all Eligible Premises using, or assessed to be using, between 0m3 and 4,999m3 per
annum. Customers using 5,000m3 or more will be eligible to apply for the Large User Tariff. Veolia Water Retail
(UK) Ltd will review all Non-Household customer usage annually to ensure the appropriate tariff is applied.

Southern - Standard Water Measured Tariffs

Fixed Charges

Volumetric (per

m3)

Fixed Charge

(per SPID, per

annum)

Band 1

(0 - 999m3 per year) £1.971 £71.88

Band 2

(1000m3 - 4,999m3

per year) £2.100 £80.37

Southern - Standard Waste Measured Tariffs

Volumetric (per

m3)

Annual Fixed

Charge

(Surface +

Highway

Drainage)

Annual Fixed

Charge

(Abated - Highway

Drainage Only)

20mm or less £2.576 £84.25 £57.06

21mm - 25mm £2.576 £318.08 £57.06

26mm - 40mm £2.576 £579.22 £57.06

41mm - 50mm £2.576 £709.62 £57.06

51mm - 80mm £2.576 £1,362.18 £57.06

81mm - 100mm £2.576 £1,753.71 £57.06
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Veolia Water Retail Scheme of Charges
2024/25

Trade Effluent Charges (Standard and Large User)

Trade Effluent Charges

Standard

(0 -

99,999m3)

Large User

(100,000m3 +)

R £0.6638

V £0.5616 £0.5903

Bv £0.6380 £0.6706

S £0.4025 £0.4231

M £0.0845 £0.0888

A £0.0471 £0.0495

Capped fixed charge £69,773

Large User Measured Tariffs

Southern - Large User Water Measured Tariffs

Annual Water Use Volumetric (per m3)

Fixed Charge (per site , per

annum)

5,000 - 19,999m3 £1.9872 £563.76

20,000 - 99,999m3 £1.9030 £2,248.56

100,000m3 + £1.7755 £14,992.56

Southern - Large Waste Measured Tariffs

Volumetric (per m3) Per site, per annum

100,000m3+ £2.223 £49,537.40

Unmeasured Charges
Southern Area - Unmeasured Charges

Water

Waste Water

Full - Surface & Highway

drainage

Waste Water Abated -

Highway drainage only

Annual Fixed Charge £51.01 £84.25 £57.06

£ per RV £1.2601 £1.5570 £1.5570

Annual Unmeasured

Field Troughs £367.64
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Veolia Water Retail Scheme of Charges
2024/25

Wessex Water Area

Standard Measured Tariffs
Standard Tariffs apply to all Eligible Premises using, or assessed to be using, between 0m3 and 19,999m3 per
annum. Customers using 20,000m3 or more will be eligible to apply for the Large User Tariff. Veolia Water Retail
(UK) Ltd will review all Non-Household customer usage annually to ensure the appropriate tariff is applied.

Wessex - Standard Measured Tariffs

Water Meter

Fixed Charge

(per annum)

Water Volumetric

Charge

(per m3)

Waste Fixed Charge

Full (Surface &

Highway Drainage)

(per annum)

Waste Fixed Charge

Abated

(per annum)

Waste Volumetric

Charge

(per m3)

Less than

25mm £59.37 £2.6609 £95.79 £68.58 £2.0882

25-29mm £110.65 £2.6609 £310.34 £173.24 £2.0882

30-39mm £110.65 £2.6609 £479.88 £255.92 £2.0882

40-49mm £110.65 £2.6609 £642.10 £334.41 £2.0882

50-64mm £110.65 £2.6609 £1,141.32 £576.17 £2.0882

65-79mm £110.65 £2.6609 £1,638.44 £817.93 £2.0882

80-99m £110.65 £2.6609 £2,847.23 £1,404.01 £2.0882

100-124mm £110.65 £2.6609 £4,903.75 £2,401.39 £2.0882

125-149mm £110.65 £2.6609 £6,648.38 £3,249.12 £2.0882

150-199mm £110.65 £2.6609 £10,014.16 £4,881.77 £2.0882

200mm+ £110.65 £2.6609 £13,252.26 £6,452.67 £2.0882
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Veolia Water Retail Scheme of Charges
2024/25

Trade Effluent Charges (Standard and Large User)
Wessex - Trade Effluent Tariffs

Trade Effluent Charges Standard

Large

(> 80,000m3 per annum)

£ per m3 £ per m3

R £0.8614 £0.3798

V £0.3551 £0.3732

B £0.5103 £0.4558

S £0.2653 £0.2789

Fixed Trade Effluent Charge

£ per

annum

0-24,999m3 per annum £375.72

25-49,999m3 £532.71

>= 50,000m3 £753.53

Large User Measured Tariffs
Wessex - Large User Tariffs

Annual Usage 20,000 - 161,999m3 162,000 - 341,999m3 342,000m3 +

Fixed Site Charge

(per annum) £122.04 £170.64 £275.40

Annual Usage

20,000 - 161,999m3

(>20Ml)

162,000 - 341,999m3

(>100Ml)

342,000 +

(>150Ml)

0 - 20,000m3 £2.7459

£2.7459

£2.7459

20,001 - 100,000m3

£2.2489

100,001 - 150,000m3

£1.6067150,001m3 + £1.3096

Waste Fixed Charge

Full (Surface & Highway

Drainage) £3,471.60 £8,710.90 £13,883.10

Waste Fixed Charge

Abated (Highway

drainage only) £1,684.10 £4,227.30 £6,736.40

Full Abated

Optional Wastewater

Tariff £6,942.10 £3,369.30
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Veolia Water Retail Scheme of Charges
2024/25

Unmeasured Charges

Wessex Area - Unmeasured Tariffs

Water

Waste Water

Full - Surface &

Highway drainage

Waste Water Abated -

Highway drainage only

Fixed Charge £43.46 £43.46 £43.46

£ per RV £2.5126 £2.0772 £1.9121

Unmeasured Field Troughs £367.64
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