
Introduction

This Scheme of Charges shall outline the Charges applicable to Non-Household customers of any Eligible
Premises in the Exit Area.

These Charges are effective from 01 April 2023 and exclude VAT.

Water Charges -Water charges are payable for all non-household properties which receive a water supply
either directly or indirectly.

Wastewater Charges -Wastewater charges are payable for all non-household properties connected directly or
indirectly to a public foul or surface water sewer or which have the benefit of these services and will include
elements of foul water, surface water and highway drainage.

For customers with a water meter, the wastewater volume is, in general, determined by reference to 95% of the
volume of water recorded by the water meter. If you believe that significantly less than this amount of water
returns to the sewer at your property, please get in touch with our team.

Non-household customers not connected to the sewer for discharging surface water can apply for an abated
charge.
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Veolia Water Retail Scheme of Charges
2023/24

Southern Water Area

Standard Measured Tariffs
Standard Tariffs apply to all Eligible Premises using, or assessed to be using, between 0m3 and 4,999m3 per
annum. Customers using 5,000m3 or more will be eligible to apply for the Large User Tariff. Veolia Water Retail
(UK) Ltd will review all Non-Household customer usage annually to ensure the appropriate tariff is applied.

Southern - Standard Water Measured Tariffs

Fixed Charges Volumetric
(per m3)

Fixed Charge
(per SPID, per

annum)

Band 1
(0 - 999m3 per year) £1.675 £78.59

Band 2
(1000m3 - 4,999m3 per year) £1.825 £121.11

Southern - Standard Waste Measured Tariffs

Volumetric
(per m3)

Annual Fixed
Charge

(Surface +
Highway Drainage)

Annual Fixed
Charge
(Abated -
Highway

Drainage Only)

20mm or less £2.289 £77.90 £53.70

21mm - 25mm £2.289 £247.26 £53.70

26mm - 40mm £2.289 £440.83 £53.70

41mm - 50mm £2.289 £537.61 £53.70

51mm - 80mm £2.289 £1,021.51 £53.70

81mm - 100mm £2.289 £1,311.86 £53.70
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Veolia Water Retail Scheme of Charges
2023/24

Trade Effluent Charges (Standard and Large User)

Trade Effluent
Charges

Standard
(0 - 99,999m3)

Large User
(100,000m3 +)

R £0.5909

V £0.4999 £0.5250

Bv £0.5680 £0.5965

S £0.3531 £0.3709

M £0.0752 £0.0790

A £0.0421 £0.0442

Capped fixed
charge £62,062

Large User Measured Tariffs

Southern - Large User Water Measured Tariffs

Annual Water Use Volumetric (per m3) Fixed Charge (per
site, per annum)

5,000 - 19,999m3 £1.7141 £693.35

20,000 - 99,999m3 £1.6198 £2,568.53

100,000m3 + £1.4299 £21,607.69

Southern - Large Waste Measured Tariffs

Volumetric (per m3) Per site, per annum

100,000m3+ £1.745 £66,022

Unmeasured Charges
Southern Area - Unmeasured Charges

Water
Waste Water

Full - Surface &
Highway drainage

Waste Water
Abated - Highway
drainage only

Annual Fixed
Charge £52.98 £77.90 £53.70

£ per RV £1.0983 £1.3844 £1.3844

Annual Unmeasured
Field Troughs £351.94
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Veolia Water Retail Scheme of Charges
2023/24

Wessex Water Area

Standard Measured Tariffs
Standard Tariffs apply to all Eligible Premises using, or assessed to be using, between 0m3 and 19,999m3 per
annum. Customers using 20,000m3 or more will be eligible to apply for the Large User Tariff. Veolia Water Retail
(UK) Ltd will review all Non-Household customer usage annually to ensure the appropriate tariff is applied.

Wessex - Standard Measured Tariffs

Fixed
Charges

Water Meter
Fixed
Charge

Water
Volumetric
Charge
(per m3)

Waste Fixed
Charge

Full (Surface &
Highway Drainage)

Waste Fixed
Charge

Abated (Highway
drainage only)

Waste Volumetric
Charge
(per m3)

Less than
25mm £57.11 £2.4078 £92.10 £65.80 £1.8483

25-29mm £106.55 £2.4078 £299.34 £166.79 £1.8483

30-39mm £106.55 £2.4078 £462.39 £246.74 £1.8483

40-49mm £106.55 £2.4078 £619.14 £322.48 £1.8483

50-64mm £106.55 £2.4078 £1,100.94 £556.02 £1.8483

65-79mm £106.55 £2.4078 £1,580.63 £788.50 £1.8483

80-99m £106.55 £2.4078 £2,747.26 £1,354.46 £1.8483

100-124mm £106.55 £2.4078 £4,731.27 £2,317.01 £1.8483

125-149mm £106.55 £2.4078 £6,414.42 £3,134.39 £1.8483

150-199mm £106.55 £2.4078 £9,662.90 £4,710.24 £1.8483

200mm+ £106.55 £2.4078 £12,787.24 £6,226.12 £1.8483
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Veolia Water Retail Scheme of Charges
2023/24

Trade Effluent Charges (Standard and Large User)

Wessex - Trade Effluent Tariffs

Trade Effluent Charges Standard Large
(> 80,000m3 per annum)

£ per m3 £ per m3

R £0.7636 £0.3379

V £0.3139 £0.3297

B £0.4511 £0.4026

S £0.2346 £0.2464

Fixed Trade Effluent Charge £ per
annum

0-24,999m3 per annum £363

25-49,999m3 £514

>= 50,000m3 £727

Large User Measured Tariffs

Wessex - Large User Tariffs

Annual Usage 20,000 - 161,999m3 162,000 - 341,999m3 342,000m3 +

Fixed Site Charge
(per annum) £117.17 £164.90 £265.80

Annual Usage 20,000 - 162,999m3
(>20Ml)

163,000 - 341,999m3
(>100Ml)

342,000 +
(>150Ml)

0 - 20,000m3 £2.4832
£2.4832

£2.483220,001 - 100,000m3

£2.0348100,001 - 150,000m3
£1.4556

150,001m3 + £1.1875

Waste Fixed Charge
Full (Surface &

Highway Drainage)
£3,342 £8,387 £13,368

Waste Fixed Charge
Abated (Highway
drainage only)

£1,624 £4,076 £6,496

Full Abated

Optional Wastewater
Tariff £6,684.65 £3,248.41
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Veolia Water Retail Scheme of Charges
2023/24

Unmeasured Charges

Wessex Area - Unmeasured Tariffs

Water
Waste Water

Full - Surface &
Highway drainage

Waste Water Abated -
Highway drainage only

Fixed Charge £41.61 £41.61 £41.61

£ per RV £2.2684 £1.8417 £1.6842

Unmeasured Field
Troughs £351.94

6


